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Veterans Services
Housing Counseling
Parenting Education

Educational Services

Counseling Services
Case Management
Refugee Resettlement
Immigration Services

Since 1953, Catholic Charities Atlanta has been 
providing help and creating hope for those in need 

though professional services that help eliminate barriers 
to self-sufficiency and stabilize families. 

Visit us at www.catholiccharitiesatlanta.org 
for more information on ways to help.

Catholic Charities Atlanta is an advocate and friend for 
individuals and families facing adversity.

We provide a holistic combination of accredited social services 
that remove barriers to self-sufficiency and wholeness.

Our services are tailored for the unique circumstances of the 
people we serve, and our impact is real and measurable.

Catholic Charities Atlanta is faith-based and serves our neighbors 
professionally, compassionately, in multiple languages and 

regardless of background.  

Our Services Include:



COUNSELING SERVICES
Counseling for yourself or a family member may be the most 
significant decision that you will make. Relationships, both 
within our family circle or in other areas of our lives, can 
greatly impact our growth, happiness, and our sense of 
security. Consulting a qualified, professional therapist to 
assist in overcoming life’s problems can be an important 
decision for you or your family.

Our community-based outpatient mental health and 
counseling services focus on the challenges families and 
individuals face in dealing with life transitions, unexpected 
tragedies, and mental health issues. The goal is to help 
clients gain the skills to effectively manage their issues and 
improve the client’s ability to cope with life’s challenges.

Assistance Provided:
Family conflict

Exposure to violence
Encounters with abuse

Removal from home
Divorce or family change

Death or loss of a loved one
Anger problems

Sadness or worrying
Behavior problems at 

home/school
Problems with assimilation

VA support services

Mental Health Counseling
Catholic Charities Atlanta’s Counseling Services offers individual, 
couples, family, children, and adolescent counseling/ therapy 
provided by highly qualified, professional therapists. 

Play Therapy for Children
Play is a child’s way of communicating, just as adults use words. 
Play Therapy encourages an open and voluntary communication, 
reducing stress and building trust. Children learn to regulate their 
emotions as their self-esteem is elevated. This open communication 
fosters learning while promoting acceptable behavior and creative 
problem-solving. Play Therapy is a creative and healthy way to foster 
critical development in children.
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““I was blessed to have a therapist 
who was caring and non-
judgmental.  She made me feel 
comfortable regardless of the 
dialogue.  She is an asset to 
Catholic Charities Atlanta.”

- Juliata from Alpharetta, Ga.

25
1

We provided mental health
counseling to 251 individuals

with a 96% success rate

CCA BY THE NUMBERS:



CCA BY THE NUMBERS:

93% of our clients 
are low income

79% of our clients
live in poverty

93%

79%

CASE MANAGEMENT
Case Management is a service to facilitate coordination, communication, and collaboration with clients, 
providers, ancillary services and others in order to achieve goals and maximize positive client outcomes 
based on individual and family assessments.

Information and Referral
Catholic Charities Atlanta assists clients with access to services provided by other non-profit or governmental 
agencies. Our information and referral services are free for anyone in the community.

Our certified staff assists with referrals for housing/shelter, food pantries, furniture banks, rent and utility 
assistance, and more.

Benefits Screening and Application Services
Catholic Charities Atlanta helps people apply for Food Stamps. The Food Stamps Program, or Supplemental 
Nutrition Assistance Program (SNAP), helps households that have limited income and resources to pay for 
the cost of food. 

Disaster Response
CCA provides resources and assistance for victims of disasters who are in need of rent, food, utilities, and 
mortgage assistance due to damage caused by severe weather (when funds are available).

Additionally, program staff offers volunteer training in Disaster Preparedness and Disaster Planning.
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“Let us not be satisfied 
with just giving money. 
Money is not enough, 
money can be got, but 
they need your hearts 
to love them. So, 
spread your love 
everywhere you go.”

“

- St. Teresa of Calcutta 



“ “I take classes at Cathol ic Chari t ies 
because I  want to improve my Engl ish.  I  
want to improve my speaking, my reading 
and my wri t ing. This wi l l  help me out in my 
work and during my enti re l i fet ime. 
Thank you!” 

- Jacinto from Buford, Ga.

EDUCATIONAL SERVICES
Learning to speak and read English is essential to thrive in America. Catholic Charities provides English 
Language Instruction classes at multiple locations throughout Atlanta. Our ELI and Citizenship classes 
provide a key component for integrating into the American society for both immigrants who have recently 
arrived and those who have been in this country for several years.

English Language Instruction
Catholic Charities Atlanta’s English Language classes focus on assisting non-native English speakers 
master English as an educational and vocational tool.

El Civics
EL Civics Classes help adult learners become active partici-
pants in their communities. Topics covered assist students to 
develop the knowledge and English language skills they 
need to navigate educational, governmental, financial, 
healthcare, and other American institutions. Our classes 
provide the opportunity for non-native English speakers to 
increase their ability to communicate in English and become 
self-sufficient members of American society.

Citizenship Classes
Citizenship classes are for adults who are ready to learn about and/or to apply for US citizenship. Topics 
covered include the naturalization process, U.S. history and government, and the English vocabulary that 
is necessary for the citizenship test/ interview.
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CCA BY THE NUMBERS:

Our English Language 
Instruction Program (ELI)

provided 42,511 
hours of English

language instruction 
with an average 

of 90 classroom hours 
per student

42,511



CCA BY THE NUMBERS:

95%

95% of our clients who received
delinquency or foreclosure housing
counseling services continued to 

maintain homeownership for
at least six months

PARENTING EDUCATION
Catholic Charities Atlanta’s Parent Talk Program serves to educate, strengthen and support pregnant and 
parenting families to raise their children in a safe and healthy environment so that they may achieve their 
full potential.

We serve a diverse mix of clients (adults and teens), that are high-risk expectant parents, new parents 
and other caregivers/guardians raising infants. Services focus on family support, child development, and 
early interventions.

All services are provided in the client’s home. Family preservation services are provided to families to 
prevent removal of children from their home or prevent re-entry into foster care.

Parenting Support Services
Parent Talk is an intensive parenting education program. Our 
professionally trained staff makes monthly home visits to teach 
parenting skills and to offer support, counseling, and information 
and referrals. 

Baby Supply Closet

HOUSING COUNSELING
Catholic Charities Atlanta Family Stabilization Services helps families move toward self-sufficiency. CCA’s 
bi-lingual staff helps families to stabilize their current living situation, providing services intended to help 
them achieve self sufficiency. One major component of these services is our Housing Counseling 
Program.

Pre-Purchase Counseling & Foreclosure Intervention
As a HUD-approved Housing Counseling Agency, CCA provides free comprehensive counseling for 
homeowners who are having trouble making their mortgage payments. By doing this, we assess the 
individual financial situations of each client. We identify possible options and provide services which 
include: developing a budget, creating an action plan, and education about the process of foreclosure and 
your rights as a homeowner. When appropriate, and at the homeowner’s request, we facilitate interven-
tions with lenders to explore alternatives offered by them to solve current loan defaults.

Our staff helps clients learn budgeting skills and money management strategies that will help them be 
best prepared for their mortgage payments and the additional 
costs of owning a home.

Homebuyer Education Seminars
CCA offers Homebuyer Education Seminars to educate 
potential homebuyers about the steps involved in the 
home-buying process, as well as equip participants with the 
necessary tools to make a wise purchasing decision and 
maintain homeownership.
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CCA BY THE NUMBERS:

CCA helped 86 children
and their parents by providing in-home

parenting classes

86

We provide immediate help to new moms by giving them much 
needed baby supplies including diapers, baby wipes, clothes,  
and grocery gift cards for baby food.



IMMIGRATION LEGAL SERVICES
CCA provides low-cost, quality legal immigration services to more than 6,000 clients annually. A multi-
lingual staff specializing in immigration law provides comprehensive immigration legal services to help 
eligible individuals and families obtain their permanent legal status, assist clients with the naturalization 
process, and provide legal representation during deportation proceedings. We specialize in assisting 
survivors of domestic violence, abandoned or neglected foreign children, detained clients, and victims of 
trafficking and crimes.

Legal Orientation Program
With support from the Vera Institute of Justice, CCA attorneys present group legal orientation sessions to 
thousands of detainees every year at the Stewart Detention Center in Lumpkin, GA. The Detention center 
is one of the largest in the country. Inmate hearings at the Center are heard by the Atlanta Immigration 

Court which serves detainees in three southern 
states including Georgia, North Carolina and 
South Carolina. This program is funded by the 
United States Department of Justice and is 
intended to improve the immigration court 
process.

Family based applications:
Petitions for family members to reside legally in 

the United States based on the current 
categories of eligible family members.

Asylum based applications:
Services for immigrants seeking asylum before 

the immigration service and also before the 
Immigration court. 

Immigration court defense services:
Direct representation before the Atlanta 

Immigration Court.

Naturalization services for eligible applicants.

Legal immigration services for Trafficking 
victims, victims of crimes (U visa).

Special Immigrant Juvenile Status (SIJS) visas.
Obtaining juvenile court orders and obtaining 

lawful immigration status for children who have 
been abandoned, neglected, and abused and 

are in the U.S.

Various other lawful status as derived from 
the Immigration law.

Immigration Legal Services
Our Program provides the following 

immigration legal services to eligible persons:
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CCA BY THE NUMBERS:

783

CCA immigration staff served 783 
ongoing clients this past fiscal year.

They also served 
6,494 clients with services.

7,277

Our Immigration Legal 
Services staff provided services 

to 7,277 clients
from 70 different countries



REFUGEE RESETTLEMENT SERVICES
Catholic Charities Atlanta provides Refugee Resettlement Services to refugee families arriving in the 
Atlanta area. The extensive resettlement services are designed to aid refugees to achieve economic and 
social self sufficiency in their first few months in the United States. CCA also provides needed support 
services in the areas of employment, home management, crisis intervention, financial literacy and medical 
assistance to refugees who have been living in the United States for less than five years.

Who are Refugees?
There are approximately 16.7 million refugees worldwide. 80 percent of that growing number are women, 
children or the elderly. Refugees represent some of the most vulnerable, but resilient, members of 
society. Approximately 60,000-70,000 are resettled in the United States each year.

Georgia is home to over 50,000 resettled refugees from all over the world.Refugees are individuals who 
have fled their countries of origin and meet the United Nations’ criteria of having a “well-founded fear of 
persecution for reasons of race, religion, nationality, membership in a particular social group, or political 
opinion.”
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Youth Services
Youth Mentoring Program
The Youth Mentoring Program is an initiative for 
Refugee Resettlement. Mentors are matched 
one-to-one with refugee youth between the ages 
of 9 and 17. Mentors will act as self-esteem 
boosters, tutors, role-models, and friends and 
assist and encourage refugee youth as they 
develop their skills and talents. We are 
specifically looking for male mentors.

School Impact Program
CCA staff work with newly arrived refugee 
parents and school-aged youth (focusing on 
those who have lived in the US for 1 year or 
less). Our goal is to help refugee parents and 
youth navigate American schools and help 
parents become more involved in their children’s 
education.

Catholic Charities resettles a multitude of 
refugees each year.

Services include:

Refugee Resett lement Services

Airport pick-up upon arrival to Atlanta

Housing and necessary furnishings

Culturally appropriate grocery items & 
a ready-to-eat meal upon arrival

Assistance to access health care

Assistance & education to access public 
transportation

Assistance to obtain a Social Security card and 
other forms of personal identification necessary 

in the United States

Assistance to enroll in English language classes

Assistance to enroll children into K-12 education

Job readiness and orientation to 
the U.S. workforce

Assistance to obtain employment

Orientation to U.S. laws and customs

CCA BY THE NUMBERS:

CCA resettled 305 refugees.
86% of those clients were

economically self-sufficient
within 6 months of arriving to the US.

86%



Many veterans do not receive VA benefits, as they are 
unaware of how to access them. Additionally, 86% of veterans 
do not receive public benefits such as food stamps, even 
though they are eligible. These numbers show a clear gap in 
veterans becoming self-sufficient and reintegrating back into 
civilian life. These stats tell the story as to why so many 
veterans experience homelessness.

CCA staff helps veterans access appropriate public and VA 
benefits. These benefits help families stabilize their living 
situation, provide food for their families, and access medical 
care.

VETERANS CASE MANAGEMENT
Georgia is home to 777,858 veterans. In a recent study, 58% of veterans surveyed in Georgia reported 
experiencing homelessness after their departure from the military. Sixty-five percent report income less 
than $20,000 and 71% do not receive income from either pensions or retirement. Reintegrating into 
civilian life after serving in the military is often an overwhelming experience.

Catholic Charities Atlanta’s AmeriCorps Peer Navigator program, offering case management services to 
Georgia’s veterans, rises to meet these challenges. This is a free program for military members, veterans, 
and their families to connect to resources in their local community that help them to meaningfully improve 
their lives and accomplish their goals.

Public and VA Benefits Assistance
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Our community-based outpatient mental health and counseling services focus on the challenges families 
and individuals face in dealing with life transitions, unexpected tragedies, and mental health issues. The 
goal is to help clients gain the skills to effectively manage their issues and improve their ability to cope 
with life’s challenges.

We help veterans and their families by providing mental health 
counseling services or by helping them access VA 
mental health services.

Mental Health Counseling

61

CCA helped 61 veterans 
connect to local resources 

and meaningfully 
improve their lives

CCA BY THE NUMBERS:

Military members and veterans have lots of financial 
opportunities available to them but even still three in four 
military service members (77%, more than the national 
population) have some financial worries, most commonly a 
lack of savings to cover retirement or other needs. 

Financial Education and Planning

“ Catholic Charities Veterans Services is a 
God-send and blessing that I cannot express 
in words. Their assistance was invaluable, 
immeasurable and possibly life-saving.”

- John from Newnan, Ga



BOARD OF DIRECTORS
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Archbishop Wilton D. Gregory
Archdiocese of  At lanta

Most Rev. David P. Talley
Auxi l iary Bishop  

Archdiocese of  At lanta

Mr. Nick Djuric,  Chair
Partner 

Suther land, Asbi l l  & Brennan, LLP

Mr. Miguel R. San Juan
CEO (July-  August)  

Cathol ic Char i t ies At lanta

Mrs. Vanessa K. Russell
CEO (August-June)

Cathol ic Char i t ies At lanta

Mrs. Rosemarie A. Thurston
Partner

Alston & Bird,  LLP

Mrs. Donna Bergeson
Partner

Alston & Bird,  LLP

Mr. Brian Fitzgerald
Principal

The Koblentz Group

Mr. Mike Flanagan
Senior VP

Regions Bank

Mrs. Amy Ventl ing Hester
CEO

AGCO Finance, LLC

Mr. Scott Garrett  
Principal

The Garret t  Group

Mr. G. Roth Kehoe
Partner

Hunton & Wil l iams, LLP

Mr. Barry McCarthy
President 

Financial  Services

Ms. Maura A. McKenna
Senior Vice President
Atlant ic Capi ta l  Bank

Mr. Carlos Navarro
President
Lat in America -  Elavon

Mr. Jim Peniston
Execut ive Director  
Foundat ion for Financial  Planning

Mrs. Meg Taylor
Delta Air  L ines, Inc.

Mr. Greg Thompson, CPCU, ARM, CPL
President
Markel  Special ty

  

“Try to keep your 
soul always in 
peace and quiet, 
always ready for 
whatever our Lord 
may wish to work in 
you. It is certainly a 
higher virtue of the 
soul, and a greater 
grace, to be able to 
enjoy the Lord in dif-
ferent times and dif-
ferent places than in 
only one.”

- St. Ignatius

“



FINANCIAL STATEMENT
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30%

10%

9%

7%
5%

3% 2% >1%

33%

Total  $5,631,976.00

33%$1,862,262.00Corporate & Indiv idual  Support

$1,703,472.00Federal ,  State,  & USCCB Grants 30%

Archdiocese of  At lanta $576,401.00 10%

United Way Grants and Indiv idual  Donat ions 9%$491,332.00

In-Kind (Other) $394,331.00 7%
Program Service Fees $303,771.00 5%

Investment & Interest  Income 3%$154,084.00

In-Kind Donat ions (Diocesan Support  & Services) $121,302.00 2%

Other ( includes investment gains) $25,021.00 >1%

REVENUE

EXPENSES

81%

19%

Total  $5,628,149.00

Programs & Services $4,532,256.00 81%

Other ( includes investment gains) $1,095,893.00 19%

Data based on the audited �nancial reports for the �scal year 2015 (from July 1, 2014-June 30, 2015).
Information presented here is in accordance with GAAP.  The report from Carr, Riggs & Ingram CPAs and Advisors is 

available on our website on the “About Us” page.



Catholic Charities Atlanta served

15,935
clients in FY 2015.

“Thanks so 
much for all 
of your work 
that few will 
understand 
or will ever 
see”

Ryan, Georgia Emergency Agency
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